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[JOKYMEeHT onucblBaeT NPOLLECCHI XXM3HEHHOTO LMKna «LleHTp ynpaBneHuss cornacusamMmm» B
cooTBeTCTBMU co cTaHgapTom FOCT P MCO/M3K 12207-99 (Mpouecchl XXM3HEHHOMO LiMKna
NporpaMMHbIX CpeacTB).

B cooTBeTCTBUM CO CTaHHAPTOM, BblAENAOTCA Chneayrolme OCHOBHbIE NPOLLECCHI XXU3HEHHOIO

LuKna:

1. 3akas

2. MocTaBKa

3. MpoekTnpoBaHue 1 paspaboTka
4. TecTMpoBaHue U oTnajka

5. 3kcnnyaTauusa n conpoBoXaeHne

MMeHHO aTun npoueccbl n paCCMOTpPEHbI B HACTOALLEM JOKYMEHTE.
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1T MNpouyecc 3akasa

3akasuuk GpopMynmMpyeT 3ajayn, KOTOpble XOUET PELUNTb C MOMOLLbIO «LleHTpa ynpaBneHus
cornacusimm».

NcnonHuTenb KOHCYNbTUPYET, Kak «LleHTp ynpaBneHusa cornacusiMu» MOXeT NOMOYb B peLleHunmn
9TUX 3ajau.

3aKasuymK 3HaKOMUTCA C TpeboBaHMAMM K MpOrpaMMHo-anmnapaTHon niaTthopMe u onMcaHMem
dyHKLMI «LleHTpa ynpaBieHus cornacusamMm.

3akasuuk n MicnonHuTenb CornacyroT YCNOBUA AOroBopa U 3akno4varoT J0rosop..
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2 lNpouecc nocTtaBKMU

3akasuuk BblaensieT OTBETCTBEHHOr0 COTPyAHUKA — agMUHUCTpaTopa «LleHTpa ynpaBnieHus
cornacusimm».

NcnonHuTenb HanpaBnseT 3akasunky onncaHue cucTeMbl «LLeHTp ynpaBneHust cornacnuaMm» u
TpeboBaHUA K NporpaMMHo-annapaTtHoi nnatdopme. Bece gokymeHTbl 1 M0 nepepatoTtcs B
39NEeKTPOHHOM BUJE.

3aKa3yuK roToBMT NporpaMMHo-annapaTHyto nnaThopMy Ans yCTaHOBKM «LleHTpa ynpaBneHus
cornacussMm».

NcnonHuTenb ycTaHaBnmBaeT «LleHTp ynpaBneHusa cornacuaMmn» Ha cepeepax 3akasumka cornacHo
WHCTPYKLUU NO pasBepTbIBaHMIO.

McnonHuTenb NpoBoauT 06yyeHne agMnHUCTpaTopa 3akasuynka no pabote ¢ «LleHTpom ynpaBneHus
cornacusiMu» u ganbHenweMy MOHUTOPUHIY paboTOCNOCOBHOCTM CUCTEMDI.
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3 Npouecc NpoeKTUpoBaHUA U pa3paboTKHu

3akasumk coobaeT UCnonHUTENO0 0 BO3MOXHOCTSAX, KOTOPbIE OH XOTeN 6bl BUAETL B «LleHTpe
ynpaB/ieHUs COrnacusimm».

NcnonHuTtenb oueHUBaET, NaHMPYET S [O6aBUTb 3TM BO3MOXHOCTU B «LleHTp ynpaBneHus
cornacuamMmu» (ecnu ga — To Korga) M coobliaet 3akasumky. 3akasumk U MicnonHutenb cornacyot
yCNoBWSI [,OrOBOpa M 3aK/1K04atoT AOrOBOp Ha AopaboTKy «LleHTpa ynpaBneHus cornacusamMm».,
UcnonHutenb gopabatbiBaeT «LleHTp ynpaBneHus cornacusiMm» u no6aensieT B Hero Hoeble
BO3MOXHOCTU. MIcnonHMTENb NPOBOAUT TECTUPOBAHNE HOBOrO yHKLMOHaNa u roTOBUT K NMOCTaBKe
3aKa34yunKy HOBYHO Bepcuto «LleHTpa ynpaBneHus cornacusmmy.

MpoekTupoBaHue u paspaboTka «LleHTpa ynpaBneHus cornacuammn» BKYaeT creaytoLne
npotieccsbi:

paspaboTka TpeboBaHWi;

NMPOEKTMPOBAHME NPOrpaMMHOI apXUTEKTYPbI Ha f0paboTKy, a TakXe paspaboTKa peLLeHuit
Mo NOCTPOEHWNIO HEOBXOAMMbIX KOMMOHEHT NPOrpamMMmbl;

pa3paboTka MCXO4HOro KOAia U COXpaHeHUe fLopaboTKN B CUCTEMY KOHTPOISI BEPCUI;
c6opka HoBoW Bepcum «LleHTpa ynpaBfieHuUsi cornacusiMm» U3 CUCTEMbl KOHTPOJISt BEPCUiA; *
MOUCK U yCTpaHeHWe ya3BUMOCTEN;

paspaboTka fOKYMEHTaunu.

Pe3yanaTaMV| dTana NpoeKTnpoBaHnA n pa3pa60TKv| ABJIAKOTCA:

1. Hoas Bepcua «LleHTpa ynpaBneHust cornacusmMm» B BUAE CO6paHHOro gucTpubytmea.
2. [okymeHTauwus c onMcaHnemMaopadboTaHHoOro GyHKUMoHana.
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4 Mpouyecc TeCTUpOBaHMA U OTNaAKu

MNpoBefeHne TeCTMpPOBaHUS ABNSIETCA 06a3aTeNbHbIM Nepep nepefayen HoBon Bepcum «LleHTpa
yrnpaBfieHus cornacusMmn» 3akasumky. TecTupoBaHue NpoBOAMTCA NMLAMK, OTBETCTBEHHbIMM 3a
npoBefeHue TeCTUPOBaHUA NPOrpaMMHON NPoayKLUUN. [1na TeCTUpOBaHUsS U OTNagKU NporpaMMHON
npoaykuun B HFLabs cobupaeTcs cTeHA, BblaaeTcs 3afaHne Ha TecTupoBaHue. No pesynbTaTtam
TEeCTMPOBaHMWSA OCYLLECTBSAETCS yCTpaHeH e oWn60oK 1 ocyllecTenaeTcs (Mpu Heo6X0AMMOCTM)
JopaboTka NporpaMMHoro oéecrneyeHus.

Mpu TeCcTUpOBaHUM U OTNIAAKE NPOrPaMMHOro o6ecrneyeHmnst OCyLLEeCTBASETCS:

c6opKa ANCTPUBYTUBOB NPOrpamMMHOro o6ecrneyeHus;

npoBeAeHNe TECTUPOBAHNA MPOrPaMMHOI0 o6ecneyeHus;

yCTpaHEeHMe BbIAB/IEHHbIX HEAOCTAaTKOB NPOrpaMMHOro o6ecrneyeHuns;

Jo6aBieHVe B peno3nTOPUiA 3TaNIOHHbIX BepCUit AUCTPUEYTUBOB NPOrpamMMHOro o6ecreyeHus
KOPPEKTUPOBKaA NPOrpaMMHON JOKYMEHTALMK, BbIMYCK MHCTPYKLIMM MO O6HOBNIEHUIO U 3aMETOK K
penwusy.

a s wnN =

Mo utoramMm TeCTUPOBAHUS U OTNIAAKU COTPYAHUK, OTBETCTBEHHbIN 3a BbIMyCK HOBOW Bepcum «LleHTpa
yrnpaBJieHnsi CorniacusiMmu», nepesaeT COTPYyLHUKAM CONPOBOXAEHUS MPOTECTUPOBAHHYIO HOBYHO
Bepcuto «LleHTpa ynpaBfieHUst cornacusiMm», UHCTPYKLUIO Mo OGHOBIEHUIO U 3aMETKU K penunsy ¢
onucaHueM AopaboToK.
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5 lMpouecc akcnnyatayMm n cConpoBOXAeHUS

Mo roToBHOCTW HOBOW Bepcuun NcnonHutenb HanpaeBnseT 3aka3unky 3aMeTKU K penusy u
ANCTPUOYTUB C OBHOBNIEHHBIM NPOrpaMMHbIM obecnedyeHneM «LIeHTp ynpaBneHus cornacusamMmmy.
NcxodHble KoAbl 3aKasunky He nepeparoTcs.

3aka3yuK ycTaHaBIMBaeT O6HOBMEHME MO MHCTPYKLMW.

3aKkasuunK NMpoBOAMUT WU He NPOBOAUT 3KCIJIyaTaLMOHHOE TECTUPOBaHNE HOBbIX Bepcui «LleHTpa
ynpaBneHus cornacusiMmn» rno CBOeMy YCMOTPEHMUIO.

Ecnun y 3akasuymka BO3HMKaKOT BOMPOCHI UM Mpo6aeMbl Npu aKcnayaTaumm «LleHTpa ynpaBneHus
cornacusiMu», OH HanpagefsieT 3anpoc B TEXHUYECKYIO noaaepxky Nenonuutens. Onsa kaxgoro
3akasuuka VMcrnonHuTenb BblJaeT NOYTOBbIN anuac, B KOTOPbI BKAOYaeT cneunannucToB
noanepXxku «LleHTpa ynpaBneHust cornacusiMm». 3akasuyumk nuileT o6paLLeHns Ha MPUCBOEHHDbIN
NoYTOBbIM anuac.

NcnonHuTenb KOHCYNbTUPYET 3akasymka —OTBeYaeT Ha BONPOCHI U NpeaiaraeT peleHne npodiem.
B cnyyae BO3HMKHOBEHUS HeUCrpaBHOCTeWN B «LleHTpe ynpaBieHus cornacusaMmy», nméo
Heo6Xx0AMMOCTHU B eé opaboTke, 3aka3umk HanpaenseT McnonHuTento 3anpoc. 3anpoc A0KEH
cofiepXaTb TeMy 3anpoca, cyTb (onucaHue) 1 No Mepe BO3MOXHOCTU CHUMOK 3KpaHa co c60eMm
(ecnu nmeeTca céoin).

3anpocbl MOryT 6bITb CieayroLLero Buaa:
e  HanMuue MHUMAEHTA — Npou3oweaLnii c6om B «LleHTpe ynpaBneHus cornacusiMm» y 0gHoro
nonb3oBarens y 3akasuuka;
e  Hannuume npobnembl — c60OM, NOBNEKLLIMIA 3a COOOM OCTAHOBKY paboTbl/NoTepPO
paboTocnocobHoCTU «LleHTpa ynpaBneHusi cornacusimmy;
e  3anpoc Ha KOHCyNnbTauuio —3anpoc Ha npegocTtaBneHve MHbopMauuy; « 3anpoc Ha
pasBUTUE —3anpoc Ha NpoBefeHNe AopaboTOK NPOorpaMmbl.

B pamkax conpoBoxeHus «LleHTpa ynpaBrieHus cornacusMm» McnonHnTesib okasbiBaeT 3aKas3umky
cnepytoLime ycnyru:
e  KOHCY/NbTaLuM Mo YCTaHOBKE OBHOBIIEHMIA;
e  KOHCY/IbTaLMK Mo YCTPaHEHUIO NPO6eM B CllyYae HEKOPPEKTHOM YCTAaHOBKU OGHOBJIEHUS;
e  KOHCynbTaLuum no paboTe pyHKLMOHaANa «LleHTpa ynpaseHns corfacuamMm;
e  KOHCYy/bTaLMW Mo aKcnayaTauuuy;
e 06LMEe KOHCYNbTaL MK No BbIGOPY CEpBEPHOrO NPOrpaMMHOro o6ecrnedyeHns as
o6ecreyeHust 60siee BbICOKOW NPOU3BOAUTENBHOCTU paboThl «LleHTpa ynpaBneHus
cornacuamMm».

Ecnv no MHeHuto McnonHUTeNna npuunHoi npobnemMbl 3akasumka asnseTcs 6ar B «LieHTpe
ynpaeJieHusl cornacusamMm», UCnonHUTeNb MOXET 3arnlaHMpoBaTb MCrpaB/ieHne 6ara B o4epeaHoii
Bepcun «LleHTpa ynpaBneHnsa cornacusiMm».

WNcnonHutens yBegomMnseT 3akasuymka o cpokax ucnpasnieHus, Mmoambuumpyet «LleHTp ynpaBneHus
cornacusaMmu» u nepefaeT 3akasumky BEPCUIO C UCTIPABIEHNEM.
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6 TpeboBaHUs K NnepcoHany
Pa3spaboTumk «LleHTpa ynpaBneHust cornacusiMm» QOJKEH:

* MMETb HaBblKM1 NPOrPaMMMPOBaHUS Ha A3blKe Java;

* MMeeT HaBblKK paboTbl B CUCTEME XpaHEHUSI BEPCUI NMporpaMMHOro obecnedyeHnst — git, mercurial;
* MMEeTb HaBblkK paboTbl ¢ OC ceMeicTBa Linux Ha ypoBHe yBEpeHHOro Nosib3oBaTenst KOMaHAHOM
CTPOKM.

* UMeTb HaBblKK paboTbl ¢ SQL-3anpocamMu 1 perynisipHbIMU BbIPaXXeHUsIMU.

TecTupoBLUUK «LleHTpa ynpaBneHUs CornacusiMm» JOMKEH:

* UMETb OMbIT HaNMcaHus TeCTOB C NPUMEHEHNEM TeCT-AM3aHa U KIlacCoB 3KBUBANIEHTHOCTY;

* UMETb OMbIT ANarHocTMKa NPo6aeM Mo sioraM npunoxkeHns n b, n BocnponsBefeHunto 6aros;

* UMETb OnbIT TecTUpoBaHusa APl n NponsBoANTENBHOCTMY;

* UMeTb HaBblkK paboTbl ¢ OC cemelicTBa Linux Ha ypoBHE YBEPEHHOMO NOJIb30BAaTENA KOMaHAHOWM
CTPOKMW.

AHanuTHK «Ll,eHTpa ynpaBJieHUa cornacnuaMm» OOJKeH:

* UMeTb onbIT c6opa 1 aHanusa 6usHec-TpebOBaHNA 3aKa3umnKa;

* UMETb HaBblKWN JeN0BON NepenncKy;

* UMeTb HaBbIKM OMMCaHUs TPe6OBaHN K KIIMEHT-CEPBEPHbIM NPUITOXEHUAM;
* UMETb HaBblKM paboTbl ¢ SQL-3anpocamun B MHOFOMUJIIMOHHbIX 6a3ax.

COTpYAHMK TeXHUYECKOW NoafepXKu «LieHTpa ynpaBfieHns cornacusiMmn» JOMKeH:

* UMeTb HaBblkK paboTbl ¢ OC cemelicTBa Linux Ha ypoBHEe YBEPEHHOIO NOIb30BaTENA KOMaHAHOW
CTPOKWY;

* UMETb OMbIT ANarHocTMKa Npo6aieM no ioram npunoxxexusa n b;

* U3y4YuTb ONMcaHme cucteMbl «LleHTp ynpaBneHus cornacusmMmm,

* U3y4uMTb PYKOBOACTBO MO pa3BepTbiBaHMIO «LleHTpa ynpaBneHus cornacusamm,

* U3Y4uTb PyKOBOACTBO aAMUHUCTpaTOpa «LleHTpa ynpaBneHus cornacusammny,

* U3Y4YUTb PYyKOBOACTBO MO CONPOBOXAEHUO U MOHUTOPUHTY «LleHTpa ynpaBneHus cornacusammny;

dakTUyecKue agpeca pasMeLL,eHus:

* UHPPaCTPYKTYypbl pa3paboTku: ropos Mockea, TypyaHMHOB NepeysioK, AoM 6 cTp 2;

* pa3paboTyMKOB, aHANMTUKOB, TECTMPOBLLMKOB: ropos MockBa, TypYyaHUHOB Nepeynok, oM 6 CTp
2

* CNyX6bl NoAaep>XKu: ropos MockBa, TypY4aHUHOB Nnepeynok, AoM 6 CTp 2.
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